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Disclaimer: The pictures and diagrams shown in this 
manual are representations of the Frozen Cold 
Plunge. The actual model may vary. The model and 
functions are subject to change to improve FrozenTM
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Thank you for selecting the FrozenTM. Before use, please read this user 
manual carefully, and use it as a reference whenever necessary.
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WELCOME
Congratulations on your purchase of the Frozen™ from Medical Saunas! We are delighted to 
accompany you on your journey towards relaxation and rejuvenation. This manual contains 
essential information on the proper use, safety, and maintenance of your Frozen™. Keep it 
within reach for easy reference as you enjoy the benefits of your Frozen™.

Please note that Medical Saunas reserves the right to revise the design and description of the 
Frozen™ and this manual without prior notice.

To make the most of your Frozen™ experience, we strongly recommend reviewing this manual 
before your first use. It's designed for ease of use and will serve as a valuable 
reference throughout your ownership.

Step 1: Begin by watching the How-To Videos in the manual for step-by-step instructions on 
Frozen installation.

Step 2: After installation, learn the ropes of your new Frozen™ by watching the demo video 
found in the how-to section. It will familiarize you with the features and proper usage.

Step 3: For any questions, consult the FAQ section in the manual. If you need further assistance, 
feel free to call our customer support line at (818) 962-0774, Monday to Friday, from 10 AM to 5 
PM PST. Please note that we are located in California, and our availability is based on Pacific 
Standard Time.

Welcome to the world of relaxation and wellness. Enjoy your Frozen™!
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To make things easier for you we provided these easy-to-follow 
instructional videos that will help you set up and use your new 
Medical Saunas FrozenTM.

HOW-TO VIDEOS

Note: On the next page, we included a list of Frequently Asked Questions. 
Please read them because they will answer most questions you may have.

We understand most people do not like reading manuals, so we made a video that 
will show you how to install your Frozen. Please go here to watch the video that will 
show you step-by-step how to install it. 
MedicalSaunas.com/frozencoldplunge-install.php

Your Frozen from Medical Saunas is very easy to use. There are only a few steps involved 
in the therapy, but the first time you use it might be overwhelming. So we made a video 
that shows you how to use your Frozen properly. With this YouTube video, you can rewind 
it and play it back if you miss anything. You may have a lot of questions the first few 
times you use it, but if you use this video as a reference guide for a few weeks, you will 
know everything about the therapy.
MedicalSaunas.com/frozencoldplunge-demo.php

*The videos and FAQ’s will answer most questions. But, if 
you have further questions, feel free to contact us directly 
at
MedicalSaunas.com/contactus.php
**We are open 10AM-5PM PST (California Time). Thank you 
again for purchasing the FrozenTM.

HOW TO INSTALL YOUR FROZEN

HOW TO USE YOUR FROZEN
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Note:
A. Before installing the chiller, check that your local power supply meets the requirements of the chiller. For full 
details, check the unit's label or the performance information that appears in this manual.
B. Fit the electrical protection devices in compliance with local regulations.
C. You must ground the chiller to prevent electric shocks caused by an unexpected short circuit in the unit.
D. There is a wiring diagram in this manual.
E. For safety reasons, you should not replace or repair the chiller yourself. If repairs are required, please contact 
your local distributor for assistance.
F. Do not place objects inside the chiller while it is working. They could come into contact with the fan and 
damage it, as well as cause accidents (especially in the case of children).
G. Do not use the chiller without the grille or plaque, as this could cause accidents or the unit to malfunction.
H. If the unit fills with water, contact your local distributor immediately.
I. The unit may only be reset following a full inspection by a qualified service engineer.
J. Unqualified service engineers may not adjust the unit's switchboards, valves, or controllers.

* This appliance can be used by children aged 8 years and above and persons with reduced physical, sensory, 
or mental capabilities or lack of experience and knowledge if they have been given supervision or instruction 
concerning the use of the appliance in a safe way and understand the hazards involved.
• Children shall not play with the appliance.
• Cleaning and user maintenance shall not be made by children without supervision.
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Advice to Customers

Please read this manual carefully before installing the product, otherwise, you could damage the chiller, injure 
users, or incur financial losses.

As advances in science and technology are made, the product will also improve. We would, therefore, urge you 
to keep up to date with the latest products.

If you require further technical information, please contact your local distributor.
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√ Long Lifespan:
The heat exchanger is made of PVC & titanium tubes, which can withstand and prolong exposure to pool 
water.
√ Easy Control and Operation:
The unit is very easy to operate; simply switch it on and set the desired pool water temperature. The system 
includes a microcomputer controller, allowing all operation parameters to be set. Operation status can be 
displayed on the controller with an LED display.

Performance and features:

Performance and installation
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The unit will perform well in any location provided three factors are present:

The unit may be installed virtually anywhere outdoors, providing minimum distance requirements are met with 
respect to other objects (see diagram below). For indoor pools, please consult your installer. Attention: Do not 
place the unit in an enclosed area with limited air volume where the unit's discharged air will be recirculated, or 
near shrubs that could block the air inlet. These locations deny the unit a continuous fresh air supply, which 
reduces its efficiency and may prevent adequate heat yield. See diagram below for minimum required 
distances.

(Note: When starting the cold water bathtub, the water pump switch must be turned on first, and then the 
chiller switch. When shutting down, the chiller switch must be turned off first, and then the water pump switch.)

1. Water pump switch 
2. Chiller switch 
3. Insulation cover 

4. Wooden bench 
5. Cold water bathtub 
6. Drain valve

1. Fresh Air - 2. Electricity - 3. Pool Filter Piping

Location of Chiller Installation

5
3

2
1

6

1

4

2

Cautions:
• Do not put your hands or any other object into the air outlet and fan. It could damage the chiller and cause 
injuries.
• In case any abnormalities are found in the chiller, please cut off the power immediately and contact a 
professional technician.
• It is strongly suggested to place a guard around the machine to keep children away from the chiller.
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When all connections have been made and checked, the following steps should be followed:
1. Turn on the filter pump. Check for leaks.
2. Turn on the electrical power supply to the unit, then press the ON/OFF key on the electronic control panel. The 
unit should start when the time delay period has elapsed.
3. When the unit has been running for a couple of minutes, check if the air leaving the unit is hotter than the 
ambient temperature.
4. Check the performance of the flow switch as follows: with the unit running, turn the filter pump off. The unit 
should also switch off automatically.
5. The unit and the filter pump should run 24 hours a day until the desired pool water temperature has been 
reached. Once the set temperature is reached, the unit will switch itself off. As long as the filter pump is running, 
the unit will restart automatically when the temperature of the pool water rises more than 1°C below the set 
temperature.

Note: In order for the unit to cool the pool (or spa), the filter pump must be running so that the water can 
circulate through the chiller. Without this circulation, the chiller will not start.

Depending on the starting temperature of the pool water and the air temperature, it can take several days for 
the water to reach the desired temperature. Covering the pool can drastically reduce this period.

First time start-up

Page 8



PRODUCT MANUAL

FROZEN   : PRODUCT MANUALTM

cold plunge
frozenTM

1. Paper Filter- 1PCs

2. Wooden Bench- 1PCs

Accessories
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Dimension
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Specifications

Model

Ambient temperature range C 3~42

2

2.0

10.5

R410a

0.7

110/1/60----220/1/50

kW

-

A

-

M3/h

 V/PH/HZ 

 Cooling capacity

EER

 Running current cooling

Refrigerant Type

Water Flow Rate

Power Supply

CT-002/CT-006/CT-007
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Operation instructions

Icon Illustration:

“Set” Button

Red indicator light turns on after powering on the unit.
Green indicator light turns on after the compressor starts.
When turned off, the screen displays 'OFF', and all indicators turn off.
When turned on, the screen displays the inlet water temperature.
In case of a failure, an error code is displayed.

Press “Set” 5S to check parameters， use “▲” “▼” to scroll to other parameters. 
From parameters page， press ”Set" to change the setpoint (the parameter will flashing)，use “▲” “▼” to 
change the setpoint， then press ”Set"again to return to parameter page 

“▲” “▼” Page up/down button
From home page press “▲” “▼” to change desired temperature set point.

On/Off Button
From home page press       to switch on/off the chiller.
From parameters page press       to return to home page.
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√ Check the water inlet and drainage often. The water and air inflow into the system should be sufficient so 
that its performance and reliability are not compromised. You should clean the pool filter regularly to avoid 
damage to the unit caused by clogging of the filter.
√ The area around the unit should be spacious and well-ventilated. Clean the sides of the chiller regularly to 
maintain good heat exchange and to save energy.
√ Check if all processes in the unit are operational and pay special attention to the operation pressure of the 
refrigerant system.
√ Check the power supply and cable connections regularly. Should the unit begin to function abnormally or 
should you notice a smell from an electrical component, arrange for timely repair or replacement.
√ You should also purge the water if the unit will not work for an extended period of time. You should check all 
parts of the unit thoroughly and completely fill the system with water before turning it on again afterward.

Maintenance:

Maintenance and inspection
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Failure code table overview

Control
Display Protection/Failure

Inlet water 
temp.sensor failure

1. Check the connection of  inlet water sensor
2. Check if  the sensor is broken

1. Reconnect the sensor
2. Replace the sensor

1. Reconnect the sensor
2. Replace the sensor

1. Reconnect the sensor
2. Replace the sensor

1. Replace high pressure switch.
2. Remove cause of blockage 
or increase water flow.
3. Send heat pump to dealer 
for detailed check.

1. Remove the jam.
2. Increase the water flow volume.
3. Repair or replace the water pump.

1. Reconnect the switch.
2. Replace the switch.

1. Replace the sensor
2. Stop use the heat pump

1. Check the connection of  outlet water sensor.
2. Check if  the sensor is broken

1. Check if  the sensor is broken
2. Check if  the ambient temp.is less than 10C

1. Check the connection of  inlet water sensor
2. Check if  the sensor is broken

1. Check if high pressure switch is broken.
2. Check if there is a blockage in water circuit or 
water flow is not enough.
3. Check if there is a blockage in refrigerant circuit

1. Check if there is any jam in the water circuit.
2. Check if the water flow volume is enough.
3. Check if the water pump is working.

1. Check the connection of pressure switch
2. Check if  the switch is broken

Ambient 
temp.sensor failure

Ambient
temp.too low

Outlet water 
temp sensor failure

Outlet water overcool 
protection

High pressure 
protection

High pressure 
switch failure

Check Solution

P1

P2

P3

P4

P5

P6

E5
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Parameter table overview

Parameter

A

B

C

D

E

F

G

H

I

J

Control Display

Temp. Setting Cooling

Delta T for chiller restart

Ambient temp.too low setpoint

Delta T for too low ambient temp

Power loss memory

Temp.calibration

Too low outlet water temp.(protection)setting

Inlet water temp

Ambient temp

Outlet water temp

Range Default Remark

Adjustable

Adjustable

Adjustable

Adjustable

Adjustable

Adjustable

Adjustable

Adjustable

Adjustable

Adjustable
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• Keep your hands and hair clear of the fan blades to avoid injury.
• If you are not familiar with your pool filtration system and chiller:
 • Do not attempt to carry out any adjustments or service without consulting your dealer, pool 
 professional, or air conditioning contractor.
 • Read the entire installation manual before attempting to use, service, or make adjustments to the  
 unit.
 • Wait for 24 hours after the installation before starting the chiller to prevent damage to the 
 compressor. (If the chiller has been transported and carried with the feet down all the time, it can be  
 started immediately).

Incorrect installation may result in an electrical charge that could lead to the death or serious injury of users, 
installers, or others by electrical shock, and it may also cause damage to the chiller. DO NOT attempt to 
modify the internal configuration of the chiller.

Note: Switch off the power before carrying out any maintenance or repairs.

IMPORTANT REMARK: If a malfunction cannot be resolved immediately, in order to analyze the problem, we will 
need to know the error code that is showing on the display controller as well as the values for the settings. We 
also need to know the status of the chiller: the ambient temperature, water inlet/outlet temperature, if cold air 
is coming out from the chiller, if the grill (evaporator) is cold or if there is ice on the chiller. Please keep this 
information at hand when calling customer service and describe the issue.

Troubleshooting guide
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Troubleshooting guide

Problem The chiler doesn't stop 

Observation： The screen displays the temperature but no error codes 

Possible cause Solution 

1. Wrong setting of parameters 1. Check the set parameters and adjust them 

if necessary (settings just above the 

capacity of the chiller) 

2. Pressure switch out of order 2. Check operation of the pressure switch by 

turning off the filter pump and restarting it. If 

the chiller doesn't react to this. The pressure 

switch must be adjusted or replaced.  

3. Electrical failure 3. Contact your installer 

 
Problem: Water leak 

Observation： There’s an amount of water under the heat pump 

Possible cause Solution 

1. Condensation due to atmospheric 

humidity 

1. No action required 

 

2. Water leak 

2. Try to localize the leak and check for the 

presence of chlorine in the water. If that is the 

case, the chiller must be temporarily 

replaced during repair. 

 
Problem: Abnormal amount of ice formed on the evaporator 

Observation： The evaporator is for the most part covered in ice 

Possible cause Solution 

1. Insufficient air inflow 1. Check the location of the heat pump and remove any dirt 

that could be present on the evaporator 

 

2. High water temperature 

2. If the pool water is already quite hot (warmer than 29?), 

The probability of ice formation increases. Lowering the set 

temperature is a possible option 

3. Not enough refrigerant 3. Have the heat pump checked by a refrigeration 

technician. 
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Medical Saunas Frozen™ Limited Warranty (Residential Use Only)

The Frozen Cold Plunge is for residential use only. Using it for 
commercial purposes will void this warranty. If you would like to use it 
for commercial purposes, please purchase the one specifically made to 
handle commercial usage. Any damage resulting from commercial use 
on a residential Frozen Cold Plunge will also void the warranty.

Medical Saunas extends the following 3-Year Limited Warranty, which 
applies only to non-commercial, in-home, or residential use of the 
Medical Sauna’s Frozen Cold Plunge. The warranty includes replacing 
parts shown to have defects in materials or workmanship of any parts 
manufactured or supplied by Medical Saunas. This warranty covers 
defects or malfunctions that arise during normal use conditions. The 
warranty does not cover damage due to poor water chemistry, 
neglected filter care and replacement, freezing conditions, power 
outages, lack of attention to low water flow, or any other form of neglect, 
misuse, or abuse. Specific other exclusions apply, as further described in 
this Limited Warranty.

• 3 Year Warranty on the structure of the cold plunge
• 3 Year Warranty on the wood structure 
• All electrical components covered under this warranty are warrantied 
for a period of 3 years from the date of delivery, except for a few 
components listed below.
The water chiller and powerbox  is covered for a period of 1 year from the 
date of delivery.
        • 1-Year Plumbing Components: Plunge plumbing components are 
protected against leaks due to defects in workmanship or materials for 
one year from the original date of purchase.
        • 1-Year Equipment and Controls: Specifically, the pumps, heater, 
and control system are protected against malfunctions resulting from 
defects in workmanship or materials for one year from the original date 
of purchase.

3-YEAR LIMITED 
MANUFACTURER'S / PARTS & 
ELECTRICAL LIMITED WARRANTY
NON-TRANSFERABLE warranty is provided by 
Medical Saunas/Medical Breakthrough, LLC. If 
you have a warranty or product question, first 
contact Medical Sauna's technical support 
team at (818) 962-0774, Monday to Friday 10 AM 
to 5 PM California Time, or email us at 
support@medicalsaunas.com

        • 1-Year Equipment and Controls: Specifically, the pumps, heater, 
and control system are protected against malfunctions resulting from 
defects in workmanship or materials for one year from the original date 
of purchase.
• Your sales receipt showing the date of purchase of the product is your 
proof of purchase.
• Warranty is not transferable. This Limited Warranty extends only to the 
original purchaser and will be terminated upon transfer of ownership.
• This warranty shall not apply to any product or component used for any 
industrial, rental, club, or commercial purpose. Only our representatives 
may perform repairs on the equipment under this Limited Warranty.
• Replaced parts shall be covered under this Limited Warranty for the 
remainder of the Service Period or for one year, whichever is longer. We 
will provide on-site service as necessary on regular workdays between 
your local hours of 9:00 A.M. and 5:00 P.M. Submission of the Limited 
Warranty Activation form is not a condition precedent to obtaining 
performance under this Limited Warranty.
• If a particular replacement part is not available from the manufacturer, 
we will make reasonable efforts to locate a compatible replacement 
part. If we are unable to locate a compatible part, we may replace your 
equipment with a similar product. Under no circumstances shall the retail 
replacement value exceed the original net price paid for the equipment.
• In the event you choose not to accept a replacement for your 
equipment, we shall no longer be responsible for making repairs under 
this Limited Warranty.

What Is NOT Covered*: 
• Labor is NOT included in this Limited Manufacturer Warranty. Any repair 
that is needed can be addressed through a video we provide on how to 
repair the issue, or you can hire one of our technicians to come to your 
home and service it.
• Shipping is NOT included in this Limited Warranty. After 30 days from the 
original purchase, the buyer is responsible for paying the shipping and 
handling costs of the parts.
• This warranty does not include damages due to normal wear and tear, 
water damage from not cleaning the cold plunge after each use, or 
abuse.
• This warranty covers normal usage of the cold plunge within a 
residential setting. To ensure safe use and avoid potential damage, the 
cold plunge should not be used for more than one hour at a time and 
should be given a one-hour break between sessions. One hour on, one 
hour off. Any damages caused by continuous usage beyond these 
recommended guidelines are not covered under this warranty. Please 
note that this warranty does not cover commercial use of the cold 
plunge.

What Is Covered*:
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The Breath Deck and Step Deck are both made from natural wood. Wood, 
being a natural product, will have some variation in color/grains, or 
imperfections, which are considered natural. Wood's inherent beauty is 
due to these features – therefore, these variations are not defects. For 
outdoor units, some deterioration may happen due to the weather effect 
despite the best treatments. If not cared for properly, wood surfaces are 
subject to denting, scratching, and other types of damage. Every unit is 
handmade and may have minor shape, size, and finish variations. Over 
time our designs evolve, and there may be some variation in angles, 
elements, and other minor details compared to the model displayed 
online. Though our team goes to great lengths to ensure high-quality 
products, we do not take responsibility for the natural wood material.

This warranty covers only the Frozen Cold Plunge manufactured and sold 
by Medical Saunas. It does not cover any accessories or items purchased 
separately, such as oil and dirt buoys, sanitizer sticks, or any other article 
not included with the original purchase of the Frozen Cold Plunge.

This warranty is automatically void if Medical Saunas or a designated 
representative determines that the product has been altered, abused, 
neglected, or in any other way improperly used or treated. The customer 
is responsible for regular maintenance of the product. Any problems or 
failures arising from failure to provide proper maintenance, water 
chemistry/balance will void this warranty. Using improper or harsh 
cleaning agents will also void this warranty. This warranty will be void if 
the customer uses any replacement parts or accessories not genuine or 
original to the unit or provided by Medical Saunas.

This warranty is valid for in-home & residential use only and only applies 
to units sold and operated in the United States of America (this does 
include all 50 US States, but not any US Territories outside of the 50 US 
States). Any commercial use of this product will automatically void this 
warranty. This warranty does not cover repairs performed by someone 
who Medical Saunas has not approved to perform such repairs.

Warranty Limitations & Exclusions:

Medical Saunas may, at its discretion, either provide a replacement tub 
(of equal value) or have the tub shipped to the factory facility for 
repairs if unable to complete covered warranty repairs on-site. The 
customer will be responsible for any tub removal costs associated with 
repairing or installing a replacement tub. The remainder of the original 
Limited Warranty period covers any repaired or replaced tub under this 
warranty.

Use of Natural Wood:

How to Obtain Warranty Service:

Warranty Service Performance:

For service under this Limited Warranty, please contact us at 
help@MedicalSaunas.com. Please provide us with the following 
information: name of the purchaser, proof of purchase, dated receipt, 
item purchased, and details of failure. Submit Claims within the specified 
warranty period.

Medical Saunas Technicians handle Most warranty issues via email or 
phone with one of our Medical Saunas technicians. Medical Saunas will 
cover the part(s) if a repair covered under this warranty is necessary, but 
the customer is responsible for any shipping-related costs. The custom-
ers perform most repairs/component replacements. In cases where the 
customer cannot complete the necessary repairs, Medical Saunas, at 
their discretion, will pay up to $50 per hour, for a maximum of 2 hours, for 
an approved general service provider to perform the necessary repairs.

Medical Saunas will continue to offer reasonable phone support for 
issues occurring after the expiration of the warranty period as it sees fit. 
However, the customer will be 100% responsible for any associated costs, 
such as parts, labor, shipping, etc., after the expiration of the applicable 
warranty period.

• The warranty shall not apply if the product has been physically 
damaged, intentionally or accidentally, due to neglect or moving, 
including stains, fluids, mold, water damage, animal damage, cuts, 
burns, or unsanitary, damaged, or soiled conditions.
• Any evidence of alteration, erasing, or forgery of proof of purchase 
documents will be cause to VOID this limited warranty. Products on 
which the serial number has been defaced or removed are not eligible 
for warranty service.
• Surface cracks, including minor ones caused by wood expansion and 
contraction, are not considered defects in material or workmanship, as 
they are normal characteristics of all woods. Note: Because of the 
temperature of the cold plunge, a certain amount of expansion and 
contraction occurs in a cold plunge environment.

Medical Saunas reserves the right to determine whether replacement 
or repair of a covered part or item is necessary. The remainder of the 
original Limited Warranty period covers any component(s) repaired or 
replaced under this warranty.

Additional travel fees, in rural areas, for service by an approved general 
service provider are not covered and are the customer's responsibility.
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Warranty Limitations & Exclusions:
The product owner accepts full liability for any repairs provided by someone not approved by Medical Saunas.
The liability, if any, of Medical Saunas shall not exceed the original purchase value of the Frozen Cold Plunge covered under this warranty. Medical 
Saunas is not responsible for any incidental damages, such as freight damage or any other consequential damage. Medical Saunas is not liable for 
any injury or loss that arises from any defect covered under this limited warranty, either incidental or consequential, including but not limited to loss 
of use of the product, even if Medical Saunas was made aware of potential damage before the occurrence of said damage. 

This limited warranty is the exclusive warranty given by Medical Saunas and supersedes any prior, contrary, or additional representations. All other 
warranties, express or implied, including any statutory warranty or condition of merchantability or fitness for a particular purpose, are disclaimed 
except to the extent prohibited by law. In such an event, such warranty is limited to the duration of the warranty periods set forth above. This 
exclusion applies even if this warranty fails its essential purposes and regardless of whether damages are sought for breach of warranty, breach of 
contract, negligence, or strict liability in tort or under any other legal theory. In no event is Medical Saunas liable for any other form of damages, 
whether direct, indirect, liquidated, incidental, consequential, punitive, exemplary, or special damages, including but not limited to loss of profit, loss 
of anticipated savings, or revenue, loss of income, loss of business, loss of production, loss of opportunity, or loss of reputation. Some jurisdictions do 
not allow the exclusion or limitation of incidental or consequential damages.

This warranty applies only to the original purchaser of the Frozen Cold Plunge and is not transferable. Medical Saunas warrants its products to be 
free from defects in materials and workmanship under normal residential use for a period of two (2) years from the date of purchase. This warranty 
covers the following parts only: the stainless steel cold plunge tank and the pump. Replacement parts are available for purchase, but replacement 
is entirely the customer’s responsibility.

This warranty is automatically void if Medical Saunas or a designated representative determines that the product has been altered, abused, 
neglected, or in any other way improperly used or treated. The customer is responsible for regular maintenance of the product. Any problems or 
failures arising from failure to provide proper maintenance, water chemistry/balance will void this warranty. Using improper or harsh cleaning 
agents will also void this warranty. This warranty will be void if the customer uses any replacement parts or accessories not genuine or original to 
the unit or provided by Medical Saunas.

This warranty is valid for in-home and residential use only and only applies to units sold and operated in the United States of America (this includes 
all 50 US States, but not any US Territories outside of the 50 US States). Any commercial use of this product will automatically void this warranty. This 
warranty does not cover repairs performed by someone who Medical Saunas has not approved to perform such repairs. The tub owner accepts full 
liability for any repairs provided by someone not approved by Medical Saunas.

The liability, if any, of the manufacturer, Medical Saunas, shall not exceed the original purchase value of the product covered under this warranty. 
Medical Saunas is not responsible for any incidental damages, such as freight damage or any other consequential damage. Medical Saunas is not 
liable for any injury or loss that arises from any defect covered under this limited warranty, either incidental or consequential, including but not 
limited to loss of use of the product, even if Medical Saunas was made aware of potential damage before the occurrence of said damage.

This limited warranty is the exclusive warranty given by Medical Saunas and supersedes any prior, contrary, or additional representations. All other 
warranties, express or implied, including any statutory warranty or condition of merchantability or fitness for a particular purpose, are disclaimed 
except to the extent prohibited by law. In such an event, such warranty is limited to the duration of the warranty periods set forth above. This 
exclusion applies even if this warranty fails its essential purposes and regardless of whether damages are sought for breach of warranty, breach of 
contract, negligence, or strict liability in tort or under any other legal theory. In no event is Medical Saunas liable for any other form of damages, 
whether direct, indirect, liquidated, incidental, consequential, punitive, exemplary, or special damages, including but not limited to loss of profit, loss 
of anticipated savings, or revenue, loss of income,loss of business, loss of production, loss of opportunity or loss of reputation. Some jurisdictions do 
not allow the exclusion or limitation of incidental or consequential damages, so the above limitation may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other legal rights, which vary from state to state.

Medical Saunas Frozen™ Limited Warranty (Residential Use Only)
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Name Plate & Wiring Diagram

Name plate:

Description Specification

Unit Model CT-006

Rated Cooling Capacity 2kW

Input Power Cooling

Running Current Cooling

EER

Noise @1meter

1kW

2.0

50/60Hz

56dB (A)

Water Connection G1”

Water Flow Volume 0.73  /h

Refrigerant (R410A) 300g

GWP Value 2088

T of CO2 equivalent 2088

3
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Name Plate & Wiring Diagram

Wiring diagram:
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